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MACCAKHPCKHH TOPT

INOJIMTUKA OBPABOTKH IEPCOHAJIBHbBIX TAHHBIX

Hacrosmas I[lonuTrka nelcTBYeT B OTHOIICHUH Beel nHpopManuu, kKotopyio AO «Bomoxonb.
[Taccaxxupckuii [lopt» (IlepeBo3unk) moxeT nonyuuts o [lonap3oBarene BO Bpemsi UCIOJIB30BAHUS UM
caiita https://vodohod-nn.ru (nanee Takxke — «Caiit»). CTpaHHUIAa CONEPIKUT CBEACHHS O TOM, KaKyHO
nH(OPMAIIUIO aIMUHUCTPAITUS CaiiTa WM TPEThU JIMIA MOTYT IMOJTyYaTh, KOT/1a TIOJIb30BATENb MTOCEIIAET
Caitr.

CaiiT mpexacraBiseT co0OH COBOKYIHOCTb CBSI3aHHBIX MEXAY COOOH TEKCTOB, rpaduyuecKux
3JIEMEHTOB, (POTO U BHJIEO MAaTEPHUAJIOB, IporpaMM st OBM, nmporpaMMHbIX MOAYyIeH, 6a3 TaHHbIX, BEO-
CTpaHMII U UHBIX JIEMEHTOB, IPEAHA3HAYCHHBIX JJIS JOBEACHUS HHPOPMALIUH 10 BCEOOIIETO CBEICHHUS,
nojyyeHus HHQopManuu, oOMEeHa M OCYLIECTBJICHUsS HMHOro (yHKLUMOHana B ceTu MHTepHer uepes
oOparieHue K JoMeHaM mid mojiomenam https://vodohod-nn.ru.

[Tonp3oBarenbs IyTeM MPOCTABIEHUS «TaJlOuKW» Ha CTpaHULE OQOPMIIEHUS IPOE3JHOr0
nokyMeHTa (Omiera) BBIpaKaeT CBOE 0OE30rOBOPOYHOE COTJIACHE CO BCEMH YCIOBHSMH HACTOSIICH
[TomuTuku 1 06s13yercst coOII0aTh e YCIOBHS UM IPEKPAaTUTh Ucnosb3oBaHue Caiira.

[Tpu BBOE MaHHBIX VISl MOKYIIKK AJIEKTPOHHOTO Omieta [lepeBo3unk ocTaBisieT 3a coOOOH MpaBo
pacchlUIKi MH(OPMAIMOHHBIX COOOLIeHUH Ha yka3aHHBIA [lonb3oBaTesieM 3E€KTPOHHBIA ajapec W/Wiu
HoMep Tenedona. CepBUC PaCCHUIKH TaAPAHTUPYET MOJTHYIO0 COXPAaHHOCTh JTMYHON HH()OPMAIMH U HU TIPH
KaKMX YCJIOBUSX HE NepeaaeT 3Ty MH()OPMaIUIO TPETbUM JIMLAM.

B pamkax nactosimien [lonuTukuy oy «nepcoHalbHbIMU JaHHBIMU [10s1b30BaTes» MOHUMAETCS:

— umobast mnepcoHanbHas uH(opmanus, kotopyro Ilomp3oBarens mnpenocraBiser o cebe
CaMOCTOSITENTLHO JTINOO O TPETHHX JIMIAX 0 UX TIOPYUYCHUIO MPH peructpanuu Ha CaiiTe /iy B rporecce
oopmienus nokynku bunera(oB) u/mnm npouux yciayr Ha CaiiTe, BKIIOYasi, HO HE OrpaHUYHUBASCH,
creayroneld nHpopManueit: pamMuiIus, UMs, OTIECTBO, aTa POKACHUS, IO, TPAKIAHCTBO, ACTIOPTHBIC
JaHHbIe, MOOMIIBHBIN Tene(oH, agpec IEKTPOHHON MOYTHl U APYTUE JaHHBIC, aKKAyHTHI B COITUAIBHBIX
CeTsAX, a TaKKe Mpouue 3anoyiHsemble mons ¢opM, npu 3toM IlepeBo3uuk BmpaBe, HO He 00s3aH
OCYIIECTBIISITh  NMPOBEPKY  JIOCTOBEPHOCTH  IEPCOHAIbHOM  MHGOpMAIUU, MPErOCTaABIAEMOI
ITosnp30BaTensiMu OT CBOETO UMEHU WJIM TI0 TIOPYUYEHHIO TPETHUX JIUL], U HE OCYLIECTBIIAET KOHTPOJIb 3a
WX JICECIIOCOOHOCTBIO. 3a TpEAOoCTaBlIeHHE HenocToBepHOW wuHpopManuu [lomb3oBaTens HECET
OTBETCTBEHHOCTb caMocToATeNnbHO. OOs3aTenbHas A OKa3aHMsS yCIyr HHpopMalus IOMedYeHa
crenuanbHbIM 00pazoM. MHasa nndopmanus npenocrasisercs [loap3oBaTeneM Ha €ro yCMOTpPEHUE.

— JlaHHBIE, KOTOpbIE aBTOMaTHuYecKH nepenarorcss CalTy B Mpolecce €ro MCIOJIb30BaHUS C
MTOMOIIIBIO YCTAaHOBJIEHHOTO Ha ycTpoiicTBe [lonp30Baresns mporpaMmMHOTo ooecrieueHusi, B Tom yucie [P-
anpec, uHpopmanus u3 cookies, nudopmamus o Opayzepe [lonpzoBatens (MM MHOW MPOrPamMMBI, €
MTOMOIIIBIO KOTOPOH ocymiecTBiIsieTcst JocTyn K CailTy), BpeMs J0CTyma U T.1.;

— wuHasg uHpopmanus o Ilonp3oBarene u TpPeTbUX JHUIAX, COOP U/UIM NPEAOCTABICHHE KOTOPOM
OTIpe/IeNIEHO B JOKYMEHTaX, PErjJaMeHTUPYIOIIMX MOPSAA0K OKa3aHUsl yciIyT ¢ moMolbio Caiita.

Cornacuem c¢ nHacrosuieil [lomutukoin Ilonp3oBaTens, a Takke U@, B MHTEpEcaX KOTOPBIX
[Tonb3oBarens cornamaercsa ¢ Hacrosmied IlonuTukol, BeIpakalOT CBOE coryiacue Ha 00paboTKy
[TepeBo34unKOM U (MITH) MOCTABUIMKAMHU YCIIYT, OKa3bIBAEMBIX C TOMoIIbI0 CaliTa, IepCOHATBbHBIX TaHHBIX
B CJIEIYIOIIMX LEJIAX:

— ncnojHeHue Hactosen [lonutuku (oxazaHue yciIyr o 0()OpMIIEHHUIO TPOE3THBIX JOKYMEHTOB
(6buneToB) u mpoyee);

— cBsa3b ¢ llonp3oBaTesnieM (B TOM 4HMCiIE€ DKCTPEHHAs) MyTEM HANpPABIEHUS YBEIOMIICHH,
3arnpocoB U MH(pOpMalNH, Kacaloluxcs ucnonb3oBanus CaiiTa, oka3aHus NpeaycMOTpeHHbIX CalTom
ycayr no nepeBoske IlaccaknpoB BHYTPEHHUM BOJIHBIM TPAHCIIOPTOM U JIPYTHX YCIYyT (IpU HATUYHH),
a Takke o0paboTKa 3ampocoB U 3asBOK oT [losb30Barteneit, oTipaBka COOOIICHHH MO AIEKTPOHHOM MOYTeE,
a TaKKe IMOCPEJCTBOM CMC-COOOILIECHUH C 1IETIbI0 MOATBEPKAEHUS (OTMEHbI) MMOKYNKH, YBEIOMIIEHUS 00
M3MEHEHUHU B PACIIMCAaHUM U MapIIpyTe ABMKEHHUS CyJlHA, 00 U3MEHEHUH MeCTa OTIIPABJIEHUS, OTMEHE
peiica, N3MEHEHHUAX JTIOOBIX MHBIX ITAPaMETPOB peiica, a TAKKE O JIFOOBIX UHBIX COOBITHSIX, CBI3aHHBIX C
OKa3aHUEM YCIYyT B paMKax ucrnojb3oBaHus Caiita;
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— TIOJIy4eHHE I0 KaHajlaM CBs3M (B TOM YHMCIIE B CMC-COOOIIEHHIX) HH(opMaIu 06 yciyrax,
CTaTyce MX OKa3aHus, a Takke 00 aKLUAX, CKUAKaX, HoBocTsAX [lepeBo3unka v ero napTHEPOB;

— MPOBEICHUE CTATUCTUYECKUX M WHBIX UCCIIE0BAaHU, HA OCHOBE O0C3IMYCHHBIX TaHHBIX.

[TepconanbHbIE TaHHBIE MTPH MMOCEIICHUH CaiiTa MepealoTcs MOJIb30BaTeIeM JOOPOBOIBHO.

OTH TaHHBIE COOMPAIOTCS B LIEJSIX OKA3aHUS YCIYT WM MPOJIAXKA TOBAPOB, BOBMOKHOCTH CBSI3H C
MOJIb30BaTEJeM WJIM HMHOW aKTHMBHOCTH Iosib3oBareiss Ha Caiite, a Takke 4YTOOBI OTHPABISATH
[Tonp30Barento nHGOPMAINIO, KOTOPYIO OH COTJIACHJICS TOJIy4aTh.

AO «Bopoxoab. Ilaccaxupckuii [TopT» He poBepsieT JOCTOBEPHOCTh OCTABISAEMbIX JAHHBIX U
HE TapaHTHUPyeM KauyeCTBEHHOI'O HCIIOJIHEHUS 3aKa30B, OKa3aHUS YCIyr WIM OOpaTHOM CBSI3U IpHU
MIPEIOCTABIIEHUU HEKOPPEKTHBIX CBEACHU.

JlanHbIe COOMPAIOTCS] UMEIOIIMMUCS Ha caiite (hopMaMu 1J1s 3a1I0THEHHUS.

@DopMbl, yCTAaHOBJICHHBIE Ha caiiTe, MOTYT Iepe/laBaTh JaHHbIe KaK HAIPSIMYIO Ha CaiT, TaK U Ha
CalThl CTOPOHHUX OpraHu3aluil (CKpPUIITHl CEPBUCOB CTOPOHHUX OpraHU3aLuil).

Kpome nepcoHanbHbIX JaHHBIX MPH MOCEIIEHUN caiiTa cOOUparOTCs HEe MEePCOHANbHbBIE TaHHBIE,
uX cOOp MPOUCXOIUT aBTOMATHYECKH BeO-CEpBEPOM, HAa KOTOPOM PACIIONIOKEH calT, cpeacrBamu CMS
(cucreMsbl ynpaBjieHHs] CAaliTOM), CKpUITAMH CTOPOHHUX OpraHM3allvii, YCTAaHOBIEHHBIMU Ha caiite. K
JaHHBIM, COOMpPAaEMbIM aBTOMaTU4ECKH, oTHOcATcA: [P anpec u cTpaHa ero perucrpanuu, UMs JOMEHa, C
KOTOPOTO IOJIb30BaTENb 3alleNl Ha CAalT, MEePeX0 bl OCETUTENEH C OJTHOM CTpaHUIIBI caiiTa Ha APYTYIO,
uHpopManus, KOTOpyIo Opay3ep IMOJIb30BaTelNs MPEeIOCTaBIsieT T0OPOBOIBHO MPU TOCEIICHHH CalTa,
cookies (Kyku), (UKCHUPYIOTCA TOCEIICHUS, WHbIE JaHHbIE, COOMpaeMble CUETYMKAMHU AHAIUTHUKH
CTOPOHHUX OpPraHU3allii, yCTAHOBJICHHBIMU Ha CalTe.

OTU [aHHBIE HOCSAT HE MEepPCOHU(UIMPOBAHHBIM XapakTep M HANpaBleHbl HA YIy4llICHUE
obcyxuBanusi [lonp3oBarenel, ymydiieHus ymoOcTBa ucmoib3oBaHus CaiiTa, aHaIM3a CTATUCTHKU
MOCEIaEMOCTH.

[lepconanbubie nannblie [1omp30BaTeNss MOTYT ITyOJIMKOBATHCS B OOIIEM JJOCTYIIE B COOTBETCTBHU
¢ ¢ynkuuonanom Caiita, B TOM 4HClie, HO HE OTPAaHUYUBASCH, MPU OCTABICHUU OT3BHIBOB/ BOIMPOCOB,
MOXKET IyOJMKOBAaThCS YKA3aHHOE II0Jb30BaTEIEM KM, Takas AaKTUBHOCTb Ha caliTe SBISETCS
JI0OPOBOJILHOM, U MOJIb30BATEIh CBOUMU JACHCTBUSIMH JIA€T COTJIACHE HA TaKYIO MyOIUKAIHUIO.

O0paboTka nepcoHANBHBIX NaHHBIX [1op30BaTeNs BKIIOYAET B ce0sl TF000e neiicTBHE (Orieparisi)
WM COBOKYIIHOCTb JEHCTBHI (Onepannii), COBEPIIAEMBIX C UCIIOJIB30BAHUEM CPEJICTB aBTOMAaTH3aLUU
win 0e3 HCHOJb30BAaHUS TAKUX CPEJICTB C IEPCOHAIbHBIMU JAaHHBIMM, BKJIOuas cOOp, 3aIuch,
CHCTEMaTHU3allil0, HAKOIUIEHHe, XpaHeHHe, YTOYHeHue (OOHOBJIEHHME, W3MEHEHHE), HU3BJIECUCHHE,
UCIOJIb30BaHue, Iepenady (paclnpocTpaHEHHEe, NPENOCTaBICHUE), B TOM YHCJIE TPaHCTPaHUUYHYIO
nepeaavy, ooe3nuyrBaHue, OJ0KUPOBaHUE, yIaleHUe, YHUUYTOXKEHUE TEPCOHATIBHBIX TaHHbIX.

Hacrosiee Cornacue aeiictByeT B TedueHHe S5 (IATH) J€T C MOMEHTa IOJIyYEHHUs COTJIACUA
(akuenta) ot [Tonb3oBarens ¢ ycinoBusimMu Hactosuien [Tomutuku. JleficTBre coryacus mpekpariaercs Ha
OCHOBaHUM MHCbMEHHOIO 3asBIIEHUS, KOTOpoe moanuchiBaercs llomp3oBarenem u Bpywaercs, JuMO0
HaIpaBJIAETCS 3aKa3HbBIM IHCBMOM C YBEJOMJIEHMEM O BpyudeHuu [lepeBo3umky 1o azapecy ero
MECTOHAXOXKICHHUSL.

B cnyuae ot3biBa cornacus Ha 0OpaOOTKYy NEpPCOHAIBHBIX JaHHBIX BCS MOJY4YeHHas OT
[Tonb3oBarens uHopmanus yaanseTcss B TEUEHHE TPUAUATH THEH ¢ JaThl MOCTYIUIEHHUS] YKa3aHHOTO
OT3bIBA.

B oTHOMmIEHNN nepcoHanbHbIX TaHHBIX [loab30BaTeneil coxpansercs ux KOH(QHUIEHIUATbHOCTb.

Bce nepconanpHble 1aHHBIE, yKa3biBaeMble [losib30Barenem, UCIONB3YIOTCS UCKIIOUUTENIBHO B
LeJISIX, YCTAaHOBJIEHHBIX B HacTosimeM CornameHuu. [lepeBo3unk HU py KaKuX YCIOBHSIX HE pasTialaeT
U HE nepepaer JuuHble NaHHble llonmp3oBarenell M 3aka3yMKOB TPETHUM JIMIAM, 3a HCKIIOUYEHUEM
CIIy4aeB, MPSIMO MPElyCMOTPEHHBIX B HacTosieM CoramieHuu.

IlepeBo3unk BHpaBe Mepenarb NEpCOHaNbHbIE JaHHblE [lonb3oBaTens TpeTbUM JMLAM B
CIIEYIOIIUX CIyYasx:

— Ilonp30BaTensb BbIpa3uil CBOE COTIaCUE HA TaKUE AEUCTBUS,

— Tepeada HeoOXoauMa B paMKax ucrosiab3oBanus [lomp3oBatenem Caiita b0 ISl OKa3aHHS
IIPEelyCMOTPEHHBIX UM yciyT 1o [lepeBo3ke, a Taxke APyTUx yCiyT;

— TpEeThH JHIIa, ABJAI0TCA napTHepaMmu [lepeBo3unka nubo ABIAIOTCA CBA3aHHBIMU C HUM JIMIIAMH
U Tmepefaya JaHHBIX HEoOXoJuMma Uil okazaHus IlepeBo3unmKoOM yciyr, JUIsl YIydIIeHHs UX KauyecTBa,
MapKETHUHTOBBIX U PEKJIAMHBIX IIeJIed, TOJrOTOBKU €IMHON OTYETHOCTH.



— mepedgadya IpeayCMOTpPEHa 3aKOHOAATENbCTBOM Poccuiickorn dexepanuu B paMKax
YCTaHOBJIEHHOM 3aKOHOAATEIBCTBOM MPOLIEAYPHI;

— B IeJsIX o0ecreueHus BO3MOKHOCTH 3alllUTHI MPaB U 3aKOHHBIX HHTEepecoB [lepeBozunka mim
TPEThUX JIULL B clly4dasiX, koraa [lonp3oBarens HapymaeT ycioBus HactosAmen [lonutuku.

B cnyuasx, npenycmorpennsix ®DenepanbubiM 3axkoHoM 0T 27.07.2006 Ne 152-®3 «O
MEPCOHANBHBIX JIaHHBIX», 00paboTKa CIelHaIbHBIX KaTeropuil mepcoHalbHbIX NaHHBIX [lonb3oBarens
OCYILIECTBIISAETCS TOIBKO B COOTBETCTBUH C MOJIOKEHUSMU JAHHOTO 3aKOHA.

B ciyuae neneecnocobnoctu [lonb3oBarens coriiacue Ha 00pabOTKY €ro nMepcoOHaIbHBIX TaHHBIX
JlaeT B MUCbMEHHOU (pOopMe ero 3aKOHHBIN MPEICTABUTEb.

Jns 3amuThel nepcoHanbHBIX AaHHBIX [lonb3oBaTeneil OT HEMPaBOMEPHOTO WIIM CIy4YalHOI'O
JOCTYyTa, YHUYTOXKCHUS, U3MCHECHHUSI, OJIOKMPOBAHMSI, KOMTMPOBAHUS, PACIIPOCTPAHECHHUS, & TAK)KE WHBIX
HEMPABOMEPHBIX JEHCTBUH C HUMHU TPEThUX JIUI[ MPUMEHSIOTCS HEOOXOAMMBIE M JIOCTATOYHBIE
OpraHM3aloOHHbIe M TeXxHU4Yeckue Mepbl. [lonb3oBarens nHGopmupoBaH o ToM, yTo ero IP-aapec Bo
BpeMs UCIoab30BaHMs CaliTa aBTOMaTUYECKH PErUCTPUPYETCS.

C 1esbl0 YCKOPEHUS UCIIOJIHEHUS YCIIYT, a TAKXKE B UHBIX 1EJISIX, MPEAYCMOTPEHHBIX HACTOSIIEH
[TonuTtuko#, OymyT HCIOIB30BaHBl YYETHBIE CTPOKH (cookies), HIeHTU(DHUIHMPYIOMHUE KaXI0ro
[Tosp30BaTenss ¢ MakCHMaldbHOW OBICTPOTON MJisi TOBBIMICHUS CKOPOCTH PAbOTHI W OOECIeYCHHU S
[Tonb3oBarenss HEOOXOAMMBIMU €My yCIyraMu, a Takke JJIs aHaIKu3a JTAaHHBIX, KOTOPbIE COAepkKaTcs B
YYETHBIX CTpoKax (cookies).

[lepeB0O3unK HE KOHTPOJIUPYET U HE HECET OTBETCTBEHHOCTH 3a CAalThl TPETHUX JIUL, HA KOTOPbIE
[Tonb30Barens MOXKET MNEpPEeUTH MO CChUIKaM, JAOCTynHbIM Ha Caiite. Hacrosimas mnoiutuka He
pacipocTpaHseTcsl HU Ha KaKhe Ipyrue CaThl U He MPUMEHHMa K BeO-callTaM TPEThUX JIHI], KOTOPHIE
MOTYT cojiepkaTh ynnoMuHanue o CaiiTe U ¢ KOTOPhIX MOTYT JeNIaTbcst CChUTKU Ha CalT, a TakyKe CChUIKH
¢ atoro CaiiTa Ha ApyTrUe CaliThl CETH UHTEPHET.

[lepeBo3unK HE OCYIIECTBIAET OOpaOOTKY TMEPCOHATBHBIX JAaHHBIX OaHKOBCKOW KapThl
[Tonp3oBares.

Hacrosimass Tlonmutuka MokeT OBITH U3MEHEHa 03 NpeIBapUTEIBbHOTO YBEIOMJICHUS WIIH
cornacus I[lonb3oBarens. HoBas penakuus [lonutvky BcTynaer B CUily ¢ MOMEHTa €€ pa3MElIeHUsl Ha
Caiite, ecu MHOE HE MPEAYCMOTPEHO HOBOM pepakiuet [lonutuku.

K mnacrosmeir [loautuke wu oTHomeHussm wmexnay Ilonb3oBarensimu u  IlepeBo3zunkom,
BO3HUKAIOIINM IIPH €€ UCIIOJIb30BaHUH, MOJIEKUT NMPpUMEHEHNIO TTpaBo Poccuiickoit denepanmm.



